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wound and diabetes management when both par-
ties attend. 

IN: The need for self-management has increased 
due to lack of access to in-person services. For 
those with education and confidence to manage 
their diabetes this has worked well, but for those 
with complications and difficult-to-manage disease 
there has been inadequate support. 

The pandemic has allowed those with skills, 
access and motivation to become more confident 
in their ability to manage their diabetes. Patients 
who have been able to engage family members to 
support them have benefited from both physical 
and emotional supports. 

Q: Can you describe your experience 
regarding access to care—both positive 
and negative—that your patients with 
diabetes have had to navigate? 

IN: With the move to more virtual and telephone 
education, those without computer skills or access 
have had limited assessment and education oppor-
tunities for management of their diabetes. On the 
other hand, patients and families with good com-
puter skills, access and motivation have been able 
to connect with educators/endocrinologists virtu-
ally, which has increased their access and improved 
their diabetes control. 

DJ: Well, basically I haven’t been able to see as 
many patients or provide a virtual program to 
address the needs of our people with diabetes and 
wounds. People with diabetes haven’t been able to 
access in-person classes. Specialists haven’t been 
able to take on more referrals, and triaging is 
backed up, leaving our people not being seen in a 
timely manner.

We’ve tried to provide services virtually but, as 
Iris says, not everybody has the technology, good 
internet connections or skills to manage it.
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For more 
information

Call 800 323 2220
or visit sageproducts.ca

to learn more

Delivering incontinence 
skin protection

Sage Comfort Shield® 
Barrier Cream Cloths

• Protects skin from incontinence episodes

• Makes skin assessment easy and allows the
use of other products such as anti-fungals
without removing dimethicone barrier1

•  Helps eliminate mess of standard zinc
oxide and petroleum-based barriers;
makes cleanup easier

Reference: 1. West, D. (written communication-letter) December 2013  
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ReadyWrap® Foot SL NEW

Low-profile foot coverage that fits into everyday footwear.

■ Pairs well with ReadyWrap® Calf
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1 Easy to fit in a shoe with 
its slim, tubular design

Adjustable straps conform 
comfortably around the ankle

2

3 Low-stretch material provides 
therapeutic self-management

4 Easy to apply with its simple, 
color-coded strapping system

https://sageproducts.ca/product-incontinence-care-basin-elimination/

